
Risk Assessment of 

Climb Melbourne 

 

  
  

1 – 2  Insignificant risk  
3 – 6   Low risk  

8 – 10   Medium risk  
12 – 16   High risk  
20 – 25   Extreme risk  

  
  

 
CONSEQUENCE  

  
Injuries or 

ailments not  
requiring medical 

treatment.  

Minor injury, 
possible minor first 

aid   
Moderate injury  

causing medical 
treatment cases;   

Major injury or 
multiple serious 
injuries causing 
hospitalisation;   

Death or multiple 

life threatening 

injuries;  
permanent 
disability.  

Insignificant  Minor  Moderate  Major  Catastrophic  
1  2  3  4  5  

 

Expected to occur in most 
circumstances (daily / weekly). High 
level of known incidents based on  

records / experience. Strong chance 
of re-occurrence.  

Almost 
Certain    

A  
  

5  
  

10  
  

15  
  

20  
  

25  
Will probably occur in most 

circumstances (monthly). Regular 
incidents known based on records or 

experience.  

Likely  
  

B  
  

4  
  

8  
  

12  
  

16  
  

20  

Could occur at some time in the 
future (annually). Infrequent  

occurrence is possible based on 
records or experience.  

Possible  
  

C  
  

3  
  

6  
  

9  
  

12  
  

15  
Could occur at some time in the 

future (2 – 5 years). Some records of 
known incidents or experiences exist. 

Unlikely  

  
  

D  
  

2  
  

4  
  

6  
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10  
May occur under exceptional 

circumstances  
(lifetime). Not impossible, but unlikely 

to occur. Records may exist.  

Rare  
  

E  
  

1  
   

  
2  

  
3  

  
4  

  
5  

  



  

 Risk  Likelihood   Consequences  Result  
   

Controls  
  

Slips while on Climb 
tower  

(Dry conditions) Unlikely(B)  Minor (2)  4  

 • Ensure all customers attend the Safety briefing 
given by the Climb Melbourne instructors.  
 

• Remind customers to move around tower in a 
careful manner.  
 

     • Have a staff member controlling the flow 
during busy periods  

 

Slips while on Climb 
tower  

(wet conditions)  
Possible (C)  Minor (2)  6  

 • Remind customers to move around tower in a 
careful manner. (Especially in the wet) 

 

• Have a staff member controlling the flow 
during busy periods  
 
 

  
 
 
 

Patron falls into 
another patron 

within an obstacle 
 

 Possible (C)  Minor (2)  6 

 • Ensure all customers attend the Safety briefing 
given by the Climb Melbourne instructors 
which reminds customers that one person per 
obstacle and three on the outer platforms so 
there is plenty of room to move. 
 

• Have a staff member controlling the flow 
during busy periods  

 

 
Patron swings into 

another patron  
  

  Unlikely (D) Minor (2)  6  

 • Ensure all customers attend the Safety briefing 
given by the Climb Melbourne instructors 
which reminds customers to take your time 
climbing the obstacles. 

• And - One person per obstacle at a time to 
reduce chances of swinging into each other. 

 
 

Falling from tower 
   

Rare (E)  Major (4)  4  

 • Safety Briefing by the instructors:   

• You must be harnessed and clicked on to go 
out of hand railed section. 

 

• Have a staff member controlling the flow 
during busy periods.  



  
Injury Specific  

  
Falls & Winding 
within obstacle 

  

  
  

 
Possible (C)  

  
  
 

Minor (2)  

  
  
  

6  

  
 

• Customer wears properly fitted 
harnesses.  
 

• Instructor reminds all customers to 
be mindful of others on the climb 
tower. 

 

• All instructors are first aid trained 
and trained to rescue in any 
situation. 

        

  
  
  

Head Injury  

  
  
  

Possible (C)  

  
  
  

Moderate (3)  

  
  
 
 

9  
 

 • Customer wears properly fitted 
harnesses.  

 

• Behave sensibly out on the 
Obstacles. instructor reminds all 
Patrons to be mindful of others on 
the climb tower. 

  
   

    • First Aid Room with qualified First 
Aid instructors & Customer Service 
staff.  

     • Have a person controlling the flow 
during busy periods  
 

  
  
  

Slips over in area 
around  

Climb tower 
  
   

  
  
  

Possible (C)  

  
  
  

Minor (3)  

  
  
  

6  

 • Remind patrons to not run inside the 
Climb tower.  

 

• Wear shoes at all times when on the 
climb 

 

• Have a staff member controlling the 
flow during busy periods  

  
  

  
Lightning strike  

  
  
  

Possible (C)  

  
  
  

Major (4)  

  
  
  

12  

 • Regularly look at BOM weather site 
to check on weather updates.  
 

• Clear the Climb tower with severe 
weather warnings.  

  
   

    • Instructors to keep an eye on the 
weather conditions.  

     • Have a staff member controlling the 
flow during busy periods  
 

  


